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Curriculum Vitae
Name Ms Fanny Cheung
(Dr/Mr/Ms/Mrs) k/}“egligf?ééﬁi?t}jéifzi?’;}gzi}; éC(gII;IEA),r a;[aster of Counselling (UNE, Australia); Accredited
Present Position Mediator
Occupation Mediator
Written Level (superior, advanced, intermediate, or novice)
Language Ability English Chinese Others (Please specify)
(including dialects) Advanced Advanced
(Please state your Spoken Level (native, fluent, proficient, or fair)
level) English Cantonese Mandarin Others (Please
Fluent Native Proficient specify)
Accreditation Body Hong Kong International Arbitration Centre (“HKIAC”), 2004
and Year of Hong Kong Mediation Accreditation Association Limited (“HKMAAL"),
Accreditation 2013

Mediation and
Arbitration Training

Postgraduate Diploma in Family Mediation Course, HKUSPACE, 2001;
Certificate in Managing Workplace Conflict, MTI, 2005;

Assessor Training Course, HKIAC, 2010;

Assessors Forum, HKMAAL, 2013;

Bond University, Australia, Advanced Mediation Masterclass, 2015;
Hong Kong Institute of Arbitrators (Fellow Member), 2019

Mediation /
Arbitration
Experience (including
the number of cases
conducted)

Around 70 cases conducted including family disputes and commercial
disputes;

Handle matters in relation to the financial dispute resolution scheme,
including case management, conduction of interviews, pre-mediation
meetings, preparatory meetings and mediation sessions, and training of
case officers, etc.;

Extensive coaching experience in mediation training courses for various
institutes since 2009, including University of Hong Kong, City University of
Hong Kong, Hong Kong Academy of Law, Hong Kong Baptist University,
Hong Kong Shue Yan University and Utility Training Institute

Other Relevant
Working Experience
(Dispute Resolution
or otherwise) and the
time period during
which such
experience is acquired

Managing the Financial Dispute Resolution Scheme for around 12
years;

12 years claims handling experience in insurance and reinsurance
companies;

5 years dispute resolution experience (individual, couple and
group);

6 years building management experience.

Other expertise or
related experience

Banking operation, securities, insurance, commercial, building management,
family disputes
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